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MOPALAMI

Greetings to you all our most valuable stakeholders. It is once again 
that time of the year when all of us seem to be surprised that it is 
almost the end of yet another year, yet on a daily basis we 
experience the speedy passing of time whilst we are busy with 
different activities relevant to our various responsibilities. Yes, 
indeed in less than 30 days we will bid the year 2018 goodbye and 
we believe that by the same Grace of God that carried us through 
2018, we will be spared to usher in the brand new year of 2019. 

The new-year will be yet another opportunity for us as a company to 
continue transporting our valuable commuter community with 
dedication, excellence and most importantly ensuring their safety 
and comfort as they travel to various destinations. It will once again 
be an opportunity to take our valuable commuter community and 
other stakeholders closer to their dreams and we will be an enabler 
to the achievement of their travelling goals, be it commuting to work, 
health facilities, institutions of higher learning, schools, religious 
excursions, educational tours or local and long distance tour trips. 
As a company we have succeeded in doing that during the current 
year and of course that was only possible because we worked 
closely and in partnership with our valuable stakeholders placing the 
needs of our customers first. We can assure our loyal customers 
that we are ready and able to do that in 2019 and to that effect we 
continually assess areas that needs improvement. We have also 
embarked on inviting key stakeholders to our company premises to 
have frank and open constructive information sharing sessions and 
having noted their valuable inputs regarding our services, we will 
use that to inform our continuous improvement initiatives. 

We believe that in order to deliver the aspired great customer 
experience, we have to continue our investment in replacing our 
older fleet of buses with new ones and to that effect during the 
current financial year we will invest in the region of R32 million. On 
the other hand the replacement of buses is not the only ingredient in 
ensuring safety of our commuters and to that effect we will be 
investing a lot in our personnel's soft skills courses such as 
Emotional Intelligence and Customer Service amongst many 
capacity building initiatives in the company so as to improve on the 
travelling experience of our valuable customers. 
Furthermore we are aware that some amongst our customers and 
especially those utilising our services in the rural Thaba Nchu North 
and South or areas known as Trust areas might have a view that we 
are not doing enough in introducing our newest buses on their 
routes. The true reality is that whilst the buses that operate on those 
routes are contract compliant and not of a lesser standard at all, the 
appalling conditions of roads in those areas are not conducive at all 
for the type of buses that are built for a different type of operating 
conditions. We have tasked our research and development (R&D) 
team to work closely with our key suppliers to find an appropriate 
vehicle that can withstand the rough conditions of this part of our 
operational area and we assure our customers that once we have 
the solution and the economic conditions allow, we will invest in 
replacement vehicles fit for those conditions. In the interim we invest 
immensely in ensuring the necessary maintenance and 
refurbishment of vehicles operating in those areas so as to ensure 
that we maintain our high standard of safety and quality of service 
that we are proud of.

ŸIn the same breath our standing around the safety standards that 
our company is committed to, is independently assured by being 
audited and accredited by RTMS. As we value and prioritise the 
safety of our commuters and other road users, we are committed to 
making sure that as a company we support and assist Government 
in attaining one of its strategic imperatives of road safety related to 
heavy motor vehicles. We have once again embarked on a rigorous 
quality assurance audit process finalised by the Road Traffic 
Management System (RTMS). The RTMS is an industry-led, 
government-supported, voluntary self- regulatory scheme that 
amongst others encourages compliance with Road Traffic 

Regulations. The RTMS enables a company to claim excellence in 
the management of its road transport operation, (www.rtms-sa.org).  
We are excited to announce that we have again recently received 
the Accreditation Certificate and this is evidence to our commitment 
to ensure safety for our key stakeholders, in particular our valuable 
commuters, employees and our employer, the Department of 
Police, Roads and Transport in the Free State as well as the 
National Department of Transport. To highlight a just a few of the 
areas that we were audited on by the external RTMS appointed 
auditor, focus was on;
ŸFleet inventory.
ŸAssessment and verification of overloading.
ŸMaintenance and Roadworthy Vehicles.
ŸVehicle and Passenger Safety.
ŸDriver Wellness.
ŸTraining and Education.

We are proud to confirm that the audit outcome qualified our 
company to receive the highly valued accreditation certificate and 
we look forward to attaining the same positive outcomes in future.
As we are moving towards the end of the year, looking back and 
reflecting on our Seed of Hope Corporate Social Investment (CSI) 
journey, leaves us with great pride and fulfilment knowing that we 
have planted a seed of hope in many young people to position 
them closer to a better life tomorrow. During the current year we 
have invested just over R1.6 million in Educational development 
initiatives like Monyetla Project and CUT Saturday School Project 
and in January we will once again sponsor the Free State 
Department of Education Well Done Function where the top 100 
matriculants will be honoured. 

On the other hand we have recently celebrated yet another 
successful year of sports development where hundreds of 
passionate soccer players were honoured during the SAFA 
Mangaung IBL Soccer League Awards Ceremony held at Bram 
Fischer building. The IBL Soccer League is targeting township 
based soccer players and over the number of years that we have 
invested in them, we are proud to say a number of them are now 
playing overseas and also in the local first division and premier 
league clubs. Through this project we have to a great extent 
diverted a lot of young people from drugs, gangs and other social 
ills that could have destroyed their lives. 

It is our wish that you will enjoy the content of this publication and 
kindly feel free to share a copy with others who use our services 
and have an interest in knowing what we do and how we 
experience and plan to resolve the challenges facing us. As we 
conclude, I wish to express our sincere gratitude for the great and 
valuable support that all our stakeholders has given our company 
during 2018 and it is our management and personnel's prayer and 
wish that 2019 be the most fruitful and prosperous year for you, 
your institution and your families. We value your support and we 
commit to working together with you towards attainment of your 
goals in 2019. As a company we support Road Safety and the 
Arrive Alive Campaign and to that effect we urge you to be vigilant 
and travel safely during the coming festive season as you and your 
families will be on the roads. 

A serious plea to our valuable community:

Please DO NOT SPEED, DO NOT TEXT AND DRIVE, DO NOT 
WALK AND TEXT, DO NOT DRINK ALCOHOL AND DRIVE, DO 
NOT ANSWER YOUR CELLPHONE WHILST DRIVING AND 
REST FREQUENTLY in order to ARRIVE ALIVE. 

Wishing you a MERRY CHRISTMAS AND HAPPY NEW YEAR.  

George Mokgothu
Chief Executive Officer 

George Mokgothu
Chief Executive Officer

George Mokgothu
Chief Executive Officer

From the 
CEO’s desk
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IBL ticket selling points
Arcade walk through

passengers inside loading their tags

It is with great anticipation that we 
opened a new ticket selling point in 
the Arcade Walk Through in the 
CBD near Hoffman Square. The new 
shop which is located on the 1st 
floor, is opposite the big Beta Bets 
outlet which is also in this building.

As most of you know, IBL previously 
had a selling point in one of the retail 
shops where passengers could buy 
their tags. 

We believe in service excellence and decided to move our operation from the retail shop to service our customers exclusively, and for 
them not to stand longer in queues.  We sincerely trust that it is convenient for our passengers as we strive to improve our customer 
service at all times.  

The operating times is from Monday to Friday 10:00 till 17:45

Aljo’s Spar

The Management of Interstate Bus Lines are very happy to inform everybody that bus tags are now also being sold at Aljo's Spar on 
the N8 near the Airport turnoff.  

The decision to start selling there was made after a few requests came through to the Company from passengers who are boarding at 
the Aljo's stop to have a convenient place where they can load their tags. 

A lot of passengers are serviced there and it also means that those passengers no longer have to go into town to load their tags but 
can do it at the nearby sales point made available for them.  The operating hours for Aljo's SPAR is daily from 09:00 till 21:00.

For special hire bookings and enquiries please contact Isaac Selebano / Minah Selebeli on 051 4087065/7066

IBL LUXLINER



MAM Travel and Tours Magauta Mphuthi
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1. Give us/the readers a brief 
background about yourself. 
I am Magauta Anna Sephoko. I come from 
a family of 5 including my parents. I was 
born in Qwa-Qwa but raised in Botshabelo. 
I am a mother of two and in a very blessed 
marriage. I have qualifications in HR 
Management and Transport Management 
and have experience in both fields. My 
interest lies more in transport and have 
been in the industry since 2006. I am 
currently the Owner and Managing Director 
of MAM Travel and Tours based in 
Botshabelo.

2. How did you get involved in the public 
transport industry? 
Through my father who started off as a taxi 
owner when I was very little. He left the 
taxis and became involved in the bus 
operation during 1994. Basically transport 
has always been our family language since 
I was young. Apart from all that I love this 
industry because it involves lots of traveling 
and interacting with different people and 
that is my passion.

3. What type of training did you receive 
in public transport? 
Like I have mentioned, I have a qualification 
in Transport Management, I also have 
received training from IBL and have been 
working at Botra Bus Service since 2006.

4. Would you say the experiential 
training you received from IBL 
contributed towards your passion for the 
transport industry? 
Yes, a lot and that is where my foundation 
started. That is where I started learning the 
true sense and importance of transport. I 
was taken through various departments to 
learn how passenger transport operates. I 
learnt about important aspects such as 
customer care, routing and scheduling, the 
importance of punctuality, keeping vehicles 
roadworthy and mechanically fit etc. No 
words can ever describe how thankful I am 
to IBL for adding skills and value to my 
career.

5. Your relationship with IBL, what does 
it mean to you? 
To be the first and the youngest African 
female as a sub-contractor at IBL is a real 
honour and privilege.
I really appreciate the fact that IBL 

Management has put their faith and trusted 
me enough to give me this opportunity. This 
sub-contract means a lot to me because it 
has given me a chance to also create 
employment in the society especially with 
the challenges that we are facing with such 
high unemployment rate in our country.

6. What would you say is the best advice 
you have ever received from your 
father? 
My father is my hero and my mentor. I am 
not saying this because he is my father, it is 
because he taught me about life and he has 
been a perfect example to me in every 
sense of the word. This gentleman we are 
talking about has been part of my life for 
over 30 years and has given me a lot of 
advices till thus far, but amongst so many I 
can mention two: Wake up to each day by 
being a better person than yesterday. To me 
this means don't stop dreaming and work 
harder every day in order to reach your 
success; Being successful is not by luck, 
but by working hard and living like a slave 
now so that you can reap what you sowed 
later and be able to live like a king. To be 
able to live like a king one day is to start 
saving and investing every penny that you 
have now.

7. How many years have you been 
actively involved in the transport 
industry?
I started working as an Office Administrator 
at Botra Bus Service in 2006. I then opened 
my Company in 2010 but it started 
operating in terms of generating income in 
2015.

8. Tell us about the fleet you're running, 
how many buses, type of services 
rendered and does it also include 
private/special hires? 

We are running a fleet of 18 semi-luxury 
vehicles that ranges with seating capacities. 
We have 8 x 65 seaters, 3 x 34 seaters, 1 x 
79 seater, 3 x 15 seaters and 3 x 22 seaters 
of which:
Ÿ 3 of the 34 Seaters are contracted by the 
Department of Agriculture for transporting 
their staff from Botshabelo and Thaba'Nchu 
to Glen and back daily.
Ÿ 3 of the 65 Seaters are contracted at 
Boitumelong Special School to transport 
learners from Botshabelo to Thaba'Nchu 
and back daily.

Ÿ the 79 Seater is contracted by Interstate 
Bus Lines for operating their shifts
Ÿ the rest of the 15, 22 and 65 seaters are for 
private hire trips.

9. As a female there are challenges 
especially in a world perceived to be male 
dominated, what is your experience like 
as a female in this business? 

So far I have 2 main challenges.  One being 
that people out there whether being our 
competitors or customers in general still 
perceive this company as my father's. Even 
with those that know I am the owner of the 
company still think this was some sort of a 
hand-out from my father. My father is the kind 
of person who believes that as a person you 
should work hard for what you want to earn. 
Which is what is happening in my case. I 
believe I am working very hard for everything 
I earn. Two is that most of my staff are male 
and are older. Some were originally 
employed by Botra Bus Service for years and 
they were managed by Mr. Mphuthi. This kind 
of change of being managed by a female is a 
challenge in a sense that it affects our daily 
operation and communication negatively.

10. CSI projects, are you in any to improve 
the life's of the Botshabelo community? 
We do participate in giving donations 
especially within Botshabelo. But before we 
donate to any entity we analyse as to who 
the project will be beneficial to. We like to 
donate to projects that are beneficial to the 
whole community in order to either improve 
their lives or some sort of a starting tool for 
them to make a living for themselves. We are 
donating to Schools, Churches, Police 
Forums, Orphanage Homes and Old Age 
Homes.

11. Where do you see yourself in 10 years 
from now? 
Our vision is to be one of the well-known 
service providers in the Free State Province. 
We want to be well known by providing best 
service and creating employment.

Best Service:  This can be achievable by 
increasing our fleet while continuously 
improving our standard of service.

Creating employment: The bigger the 
company the better because it will be an 
opportunity for people to get employed.
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Magauta Anna Sephoko

MAM subcontractor buses

Some of the MAM employees
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IBL Rural Soccer League Prize giving

Interstate Bus Lines and Mangaung SAFA Region held a Prize Giving on Saturday, 18 August 2018 for the IBL Rural SAFA 
Promotions League sponsored by IBL in the Floreat Hall, at the Bram Fischer Building in Bloemfontein. Amongst the Dignitaries who 
attended the event were the CEO of IBL, Mr. Mokgothu, President of Mangaung SAFA Region, Mr. Seboko, Social Services Manager 
of Mangaung Metro Municipality, Mr. Masiza, Reverend Malangabe and Representatives from the Department of Sports and SAFA.
The winners from Bloemfontein, Botshabelo and Thaba Nchu in the different age categories and genders were awarded with soccer 
balls, full soccer kits, medals, certificates and trophies for their achievements. The following teams were winners:

There were also individual awards that were awarded to for different positions. We would like to congratulate all the winners on their 
achievements and good luck to all the participants for the upcoming season.

Monyetla Saturday School Project held a Prize Giving on Saturday, 4 August 
2018 at the University of the Free State, Vista Campus to award learners who 
performed well in this project. The Monyetla Project offers classes for selected 
learners every Saturday at the University of the Free State, Vista Campus from 
March to August annually. The project is supported by Interstate Bus Lines, 
Raubex and Econo Foods amongst other Companies. 

During the ceremony, learners who performed well were awarded with cash 
prizes sponsored by some of the supporters of the project. Interstate Bus 
Lines provides free transport to the learners who are participating in this 
project throughout the year. 

As a Company, Interstate Bus Lines is very proud to be part of such an 
amazing project and would like to wish every learner success at the end of this 
school year. Frank Ntsane and John Nketsi, represented the Company at this 
event.

Monyetla Saturday School Project

Under 13 Under 15 Under 17 IBL Promotions Ladies Soccer

Eagles United     

Napoli FC            

Junior Stars        

Bloemfontein      

Botshabelo         

Thaba Nchu        

Bayern Munich     

Botshabelo Lyx    

Junior Stars          

 Action Spar           

Junior Birds          

Moroka Zebras     

Phase 4 Ladies 

Black Urban Ladies

All Starts Ladies   

Bochabela Warriors 

Botshabelo Lyx     

Serwalo City Sharks 
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Provincial driver of the year

Male Category
1. Maluti Bus Service Driver
2. Mr. J. Kamoye - IBL
3. Mr. S.A. Ramokaka - IBL

Female Category
1. V.L. Mosese - IBL
2. N.G. Mohai - IBL
3. Megabus Driver

The Provincial Driver of the Year Competition was held on 27 October 
2018 at Lengau Testing Grounds. Bus Companies that were participating 
were Interstate Bus Lines (IBL), Megabus and Maluti Bus Service. IBL was 
represented by three male drivers and three female drivers and the results 
of the competition were as follows:

Drivers in position one were each awarded with a floating trophy, position 
two and position three received certificates. All IBL drivers are encouraged to participate in these competitions because it helps 
them improve their driving skills and attitude on the road towards fellow road users.
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Ya Rona

CHRISTMAS LUCKY DRAW
2018 passengers entry form

Residential Address (Nomoro ya ntlo): 

_______________________________________

_______________________________________

_______________________________________

Contact numbers (Nomoro ya mohala):

_______________________________________

_______________________________________

Name & Surname (Lebitso le Fane:): 

_______________________________________

Tag number (Nomoro ya tag):  

_______________________________________

ID number (Nomoro ya boitsebiso): 

_______________________________________

Signature: _____________________________        Date:__________________________________

Competition rules

Ÿ All passengers entering this competition must be in 
possession of their own tag.

Ÿ Passengers must bring their Tag, ID book, in order 
to claim your prize.

Ÿ Competition closes on Thursday 13 December 2018; 
winners will be announced at Central Park on Friday 
14 December 2018 at 13h00.

Ÿ Prizes cannot be exchanged for cash.
Ÿ Fill in the correct contact numbers.
Ÿ Photos of the winners will be used for promotional 

purposes.
Ÿ The first 50 correct entries drawn will win the below 

items.

Melao ya tlhodisano

ŸBapalami bohle ba tlang ho kenela tlhodisano ena, ba 
tshwanetse ho ba le ditag tseo e leng tsa bona.
ŸBapalami ba tshwanetse ho tla ka dibukana tsa bona 
tsa boitsebiso, hore ba kgone ho fumana meputso ya 
bona.
ŸTlhodisano ena e tla kwalwa ka 13 Tshitwe 2018, 
Bahlodi ba tla hweletswa Central Park ka 14 Tshitwe 
2018 ka 13h00.
ŸBapalami ba tla hapa dimpho, e seng tjhelete.
ŸNgola dinomoro tse nepahetseng tsa mohala.
ŸDinepe tsa bahlodi di tla sebediswa matsholong a 
thekiso, kapa masadinyaneng.
ŸBahlodi ba pele ba Mashome a mahlano ba tla hapa 
meputso e bontshitsweng.

The first 50 lucky draw winners will receive the following 
prizes:

First 10 Winners will receive one of the following prizes 
(randomly selected): 
o Hi-Sense 299 Litre Fridge; 
o Defy 13kg Twin Tub Washing Machine; 
o Defy 4 Plate Stove; 
o Defy 28l Microwave; 
o Sansui Mini Oven; 
o Lenono N360 Laptop; 
o Defy Chest Freezer; 
o Diamond 43 inch TV and 
o R1 000 Boxer Gift Voucher for two passenger

Second 10 Winners will receive one set of free monthly 
tickets. 

Third 20 Winners will receive the one set of free weekly 
tickets. 

Fourth 10 Winners will receive one Vodacom Hamper each to 
the value of R300, 1 Tablet, airtime with data and 2 Mobile 
devices (1 per passenger).
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IBL Passenger Focus Group
Committee Members 2018
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Isaac Manyashe
Botshabelo Section K6 and J1

073 2534036

Pulane Moroosele
Soutpan

082 5148775

Lesole Galawe
Botshabelo Section M1

073 2624131

John Makhele
Botshabelo N6

073 3302831

Makhanda Makhanda
Thaba Nchu Zone 4

063 2301469

Mahlomola Sebudi
Botshabelo Section N1 and N6

078 8219471

Petrus Makhalo
Thaba Nchu Zone 5

082 9695955 

Sabata Makhale
Botshabelo Section J3

076 9110446

Sechaba Ralekoala
Botshabelo Section C2

078 5007355

Morwele Ntshala
Botshabelo Section T1 and S1

081 5340271

Bessy Lekitlane
Botshabelo Section S1

078 2860434

Dimakatso Mokhanoi
Botshabelo Section M1

083 5484211

Motlatsi Molelle
Botshabelo Section A1 and A4

078 7663974

Majoro Mothae
Bloemfontein, Bergman and Khayalitsha

072 0120971

Sabata Diphoko
Bloemfontein - Chris Hani Square

079 7835663

Nomvula Dimbaza
Thaba Nchu Unit 1

084 4064083

Keneiloe Mashoane
Bloemfontein Phase 4

078 9072492

Johannes Mokuane
Botshabelo Section J1

078 6430211

Mmusi Nkgoedi
Botshabelo Section M1 and D1

078 7638277

Johanny Mokhahla
Botshabelo Section A1

083 9250377

Maria Mokwa
Brandfort

073 6366685

John Lehasa
Brandfort

076 7703431



the bus or on any trailer attached  thereto such goods as, in the sole 
opinion of the operator, do not constitute an obstruction, hindrance, or 
interference with the operation of the vehicle and the comfort of fellow 
passengers. The operator shall, however, under no circumstances 
whatsoever accept any liability for any loss or damage to such goods of 
whatsoever nature and howsoever arising an whether attributable to the 
negligence of the operator or its servants or agents or not.
b)Passengers shall, under no circumstances, carry with them on the bus or 
on any trailer attached thereto goods which are, in the sole opinion of the 
operator  dangerous or hazardous articles or of such nature as is likely to 
cause offence to or injury to other passengers or damage to property.       
c)No animals shall be allowed on the bus or on any trailer attached thereto 
without the express consent of an authorised official of the operator, 
excluding blind passengers with a guide dog.
d)Any passenger who carries goods or brings an animal onto the bus or any 
trailer attached thereto in contravention of the provisions of these conditions 
hereby indemnifies and holds harmless the operator against any claim of 
whatsoever nature made by any party whatsoever in any way arising out of 
the carriage of the goods or animals aforesaid.

1.8    Lost property:
(a) The operator shall have no liability whatsoever to passengers in respect 
of loss of or damage to goods brought onto or left upon a bus or trailer by 
any passenger.

1.9    Delays and inconveniences:
(a) The operator, its servants or agents, shall not be liable for the 
consequences of any delays and inconvenience in the commencement of 
or during a journey, whether arising from accident, breakdowns or any other 
cause, but it shall endeavour to fulfil all its obligations timeously and to the 
best of its ability. 

1.10  Observance and exclusion:
(a) Passengers shall observe and obey the requirements of the law, these 
conditions of carriage and every lawful instruction of the driver or other 
official of the operator and if requested on reasonable grounds to do so, 
shall supply their names and addresses to such officials. In the event of 
passengers failing or refusing to comply with any of these requirements, 
whether they are attempting to board or are already aboard a vehicle, 
carriage may be refused and they shall, upon being requested thereto by 
such operator officials, forthwith alight from or refrain from boarding the 
vehicle, as the case may be, failing which  they may be excluded or 
removed from the vehicle by any policeman at the request of or under the 
direction of such operator officials.      

1.11  Occupation of Seats:
(a) Passengers shall take their seats immediately upon boarding or, if no 
seats are available, stand in the recognised standing room allocated in the 
vehicle in the aisles between the seats,  provided that the authorised 
standing capacity as indicated in the vehicle is not exceeded. Passengers 
may not occupy platforms, stairs or other unauthorised portions of a vehicle 
or extend any portion of their bodies beyond the framework of a vehicle, 
except when necessitated momentarily in the process of boarding or 
alighting from a stationary vehicle: otherwise they do so at their own risk 
and the operator, its servants or agents are not liable  for any injury or 
damage arising from such unauthorised action.

1.12  Liability an Indemnity:
a)The operator shall not be responsible and disclaims all liability 
whatsoever for loss, liability, damage (whether direct or consequential) or 
expense which may be suffered by any passenger as a result of or which 
may be attributable directly or indirectly to their conveyance including but 
not limited to death, injury or loss of or damage to any goods belonging to 
such passenger howsoever caused and whether due to the negligence of 
the operator and its servants, agents and employees or not. The passenger 
or the consignor of unaccompanied goods as the case may be hereby 
indemnifies the operator against any claims of whatsoever nature which 
may be made against the operator by any party whatsoever in any way 
arising out of loss, damage, death or injury referred to in this condition.       
b)The operator shall not be liable for any consequential loss or damage of 
whatsoever nature howsoever caused including loss or damage caused by 
delay or as a result of any passenger or goods not reaching any destination 
timeously or at all.       
                       

CONDITIONS OF SPECIAL SERVICE

2.1    Definitions:
 “The convenor” shall mean the individual, corporation or entity who 
contracts for the special service and who signs the acceptance form with 
regard thereto. “The group” shall mean all persons conveyed upon the 
vehicle during the course of the special service.       

2.2    Administrative Matters:
a)Quotations are given subject to the seating capacity mentioned therein 
being available on the date and time required.
b)The convener shall sign the acceptance form and be responsible for 
payment. Such payment must be made in full before the special service 
commences unless arrangements to the contrary are made at the time of 
booking. Despite the convener's responsibility aforesaid, each member of 
the group nevertheless remain jointly and severally responsible for payment 
of all amounts due in respect of the special service.
c)Unless a particular route is specified on the quotation, all running will be 
by the most direct route from starting point to destination. Variations of route 
destination, starting point, time or dates must be given to the operator and 
confirmed by it before the special service. All additional kilometres and 
standing time not included in the original quotation must be paid for by the 
convener and the group at the ordinary rates applicable to the vehicle in 
question. Where a particular route is specified the operator accepts no 
responsibility for its suitability and the convener will not be relieved of any 
liability should the specified route not be trafficable or passable, on which 
the operator shall decide.

2.3    Conditions of conveyance:
(a) The operator reserves the right to refuse to undertake the conveyance 
of or the continued conveyance of any passengers and in particular (without 
limiting the generality of the foregoing) anyone who, in the sole opinion of 
the operator or its authorised officials:
i.Uses obscene or offensive language or conducts himself or herself in a 
disorderly manner;
ii.Obstructs any authorised person or interferes in any way with the working 
or operation of the bus or causes injury or discomfort in any way to other 
passengers which shall include impending passengers seeking to enter to 
the bus or to alight therefrom:      
iii.Enters or remains in or on the bus when requested not to do so by an 
authorised person on the ground that the bus is carrying its full complement 
of passengers;      
iv.Distracts the driver's attention during conveyance in any way other than 
to indicate directions or to stop the bus;      
v.Damages, soils or defaces any part of the bus;
vi.Plays or operates any radio apparatus or musical instrument to the 
offence or annoyance of any other passengers or generally creates a 
disturbance in an offensive manner to other passengers;
vii.Enters the vehicle whilst intoxicated or imbibes any alcohol on the bus;
viii.Distributes printed or similar matters of any description or distributes any 
articles for the purposes of advertising;
ix.Buys, sells or offers for sale any article on the bus.
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Passengers disclaimer
INTERSTATE BUS LINES AND ITS SUBCONTRACTORS, (HEREINAFTER COLLECTIVELY “THE OPERATOR”)

DISCLAIMER AND CONDITIONS OF CONVEYANCE

1. General Conditions

1.1    Duty of passengers to obtain tags or smart cards and 

to pay a fare:

a) Every passenger shall at the first opportunity and before alighting be 
obliged to pay to the driver of the bus or to a person employed by the 
operator as a cashier of tags/smart cards, in exchange for a valid tag, the 
fares as authorised in the operator's current fare schedule in respect of the 
journey to be undertaken, or produce on demand, a valid multi-journey tags, 
or produce a valid free pass issued by the operator. Should a passenger fail 
to produce a valid tags as proof that the authorised fare has been paid, or 
decline to pay a fare or present a valid multi-journey tag or free pass as 
required  in condition 1.1 (a) above, then any official of the operator or
b) Any other duly authorised person shall be entitled to remove the 
passenger from the bus or to demand the purchase  of the tags at the full 
fare applicable to the journey being undertaken by the passenger.
c) Tags are valid for use only by the person to whom they are issued to and 
are not transferable from one person to another.
d) Single journey tags and single journey sections of multi-journey tags are 
valid for one uninterrupted journey on one bus unless the ticket is so 
marked that it is available for more than one journey or transferable from 
one bus to another, as authorised by an official of the operator duly 
appointed for such purpose.
e) All tags are valid only until the expiry date printed on the receipt, and are 
invalidated by defacing or by any alteration to the printed wording. Receipt 
must be retained by passengers until completion of their journeys and must 
be shown on demand to the operator's officials.

1. General Conditions

1.1    Duty of passengers to obtain tags or smart cards and 

to pay a fare:
a)Every passenger shall at the first opportunity and before alighting be 
obliged to pay to the driver of the bus or to a person employed by the 
operator as a cashier of tags/smart cards, in exchange for a valid tag, the 
fares as authorised in the operator's current fare schedule in respect of the 
journey to be undertaken, or produce on demand, a valid multi-journey tags, 
or produce a valid free pass issued by the operator. Should a passenger fail 
to produce a valid tags as proof that the authorised fare has been paid, or 
decline to pay a fare or present a valid multi-journey tag or free pass as 
required  in condition 1.1 (a) above, then any official of the operator or
b)any other duly authorised person shall be entitled to remove the 
passenger from the bus or to demand the purchase  of the tags at the full 
fare applicable to the journey being undertaken by the passenger.
c)Tags are valid for use only by the person to whom they are issued to and 
are not transferable from one person to another.
d)Single journey tags and single journey sections of multi-journey tags are 
valid for one uninterrupted journey on one bus unless the ticket is so 
marked that it is available for more than one journey or transferable from 
one bus to another, as authorised by an official of the operator duly 
appointed for such purpose.
e)All tags are valid only until the expiry date printed on the receipt, and are 
invalidated by defacing or by any alteration to the printed wording. Receipt 
must be retained by passengers until completion of their journeys and must 
be shown on demand to the operator's officials.

1.2    Refunds:
Whilst the operator will at all times endeavour to convey its passengers to 
the chosen destination, the operator cannot and does not accept 
responsibility for any damages, direct or indirect, caused to passengers not 
reaching their destination whether timeously or at all due to road conditions 
during rainy weather or circumstances beyond the operator's control such 
as riots, stone throwing, demonstrations, strikes whether formal, informal, 
legal or otherwise, major or a state of  emergency, unforseen breakdowns 
and accidents, nor will the operator be liable to refund to any passenger any 
amounts paid in respect of any tag for use on any specific day. All tags are 
sold on the express condition that unused portions are not eligible for 
refund. Tags which are lost or the unused portions thereof will not be 
replaced except at the full charge applicable to such tickets.

1.3    Correct tags and change:
Passengers must verify their tags with the respective receipt and change 
when buying a tag. In the event of a bus driver not having sufficient change 
to meet the difference between the cash tendered and the price of the tags 
which the passenger wishes to purchase on the bus, the driver shall at the 
earliest possible time rectify the difference to the passenger.

1.4    Evading payment of fare:
(a) Any person travelling or having travelled in any of the operator's public 
passenger vehicles who evades or attempts to evade payment of his or her 
fare or any person having paid his or her fare to a certain distance who 
knowingly proceeds in any such public vehicle beyond that distance without 
paying the additional fare for the additional distance shall be liable to pay 
the full amount outstanding or be put off the vehicle by an official of the 
operator.
Conditions of conveyance:
(a) The operator reserves the right to refuse to undertake the conveyance 
of or the continued conveyance of any passengers and in particular (without 
limiting the generality of the foregoing) anyone who, in the sole opinion of 
the operator or its authorised officials:
i.Uses obscene or offensive language or conducts himself or herself in a 
disorderly manner.
ii.Obstructs any authorised person or interferes in any way with the working 
of the bus or causes injury or discomfort in any way to other passengers 
which shall include impending passengers seeking to enter the bus or to 
alight therefrom.    
iii.Enters or remains in or on the bus when requested not to do so by an 
authorised person on the ground that the bus is carrying its full complement 
of passengers.      
iv.Distracts the driver's attention during conveyance in any way other than 
to indicate directions or to stop the bus.      
v.Damages, soils or defaces any part of the bus.
vi.Plays or operates any radio apparatus or musical instrument to the 
offence or annoyance of any other passengers or generally creates a 
disturbance in a manner offensive to other passengers.
vii.Enters the vehicle whilst intoxicated or imbibes any alcohol on the bus;
viii.Distributes printed or similar matter of any description or distributes any 
articles for the purposes of advertising.
ix.Buys sells or offers for sale any article on the bus.
 (b) Any contravention of the abovementioned provisions shall entitle an 
authorised official of the Operator or police officer on request of such official 
to remove the offending person from the bus.
1.6    Boarding and Alighting:
(a) Passengers shall only board or alight at bus stops and terminals. 
Passengers must not board or alight from a bus whilst it is in motion. 
Passengers must not stand on the steps and must remain clear of the 
doors. Passengers contravening this regulation do so at their own risk and 
the Operator will not be liable for any loss or damage they suffer or for any 
compensation in respect of injury suffered as a result of their action whether 
such loss or damage or injury is caused in whole or in part by the 
negligence of the operator, its servants or employees or not.      

1.7    Goods Accompanying Passengers:
a)The operator reserves the right to refuse or accept the carriage of 
passenger's personal effects, parcels, luggage, goods or animals. 
Passengers may, at the sole discretion of the Operator, carry with them on 
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(b) Any contravention of the abovementioned provisions shall entitles an 
authorised official of the Operator, or police officer on request of such 
official, to remove the offending person from the bus.

2.4    Boarding and Alighting:
(a) Passengers must not board or alight from a bus whilst it is in motion. 
Passengers must not stand on the steps and must remain clear of the 
doors. Passengers contravening this regulation do so at their own risk and 
the operator will not be liable for any loss or damage they suffer of for any 
compensation in respect of injury suffered as a result of their action whether 
such loss or damage or injury is caused in whole or in part by the 
negligence of the operator,  its servants or employees or not.

2.5   Goods Accompanying Passengers:
a)Passengers may, at the sole discretion of the operator carry with them on 
the bus or on any trailer attached thereto such goods as, in the sole opinion 
of the operator do not constitute an obstruction, hindrance or interference 
with the operation of the vehicle and the comfort of fellow passengers. The 
operator shall, however, under no circumstances whatsoever accept any 
liability for any loss of or damage to such goods of whatsoever nature and 
howsoever arising and whether attributable to the negligence of the 
operator or its servants or agents or not. 
b)Passengers shall, under no circumstances, carry with them on the bus or 
on the trailer attached thereto goods which are, in the sole opinion of the 
operator  dangerous or hazardous or of such natures as is likely to cause 
offence or injury to other passengers or damage to property.
c)No animals shall be allowed on the bus or on any trailer attached thereto 
without the express consent of an authorised official of the operator. Any 
passenger who carries goods or brings an animal onto the bus or trailer 
attached thereto in contravention of the provision of this condition hereby 
indemnifies and holds harmless the operator against any claim of 
whatsoever nature made by any party whosoever in any way arising out of 
the carriage of the goods or animals aforesaid. 
d)The operator shall have no liability whatsoever in respect of loss or 
damage to goods brought onto or left upon a bus or trailer by any 
passenger. Any such goods not claimed within a given time of the date of 
completion of the journey may be sold by die operator and the proceeds of 
such sale appropriated by die operator to defray the operator's costs an 
expenses.      

2.6   Cancellation:
(a) The contract cannot be cancelled except by mutual agreement between 
the operator, the convener and the operator in its absolute discretion shall 
be at liberty to charge a certain percentage of the hiring charge as a 
cancellation fee.

2.7   Timekeeping:
(a) While the operator will make every reasonable effort to conform with the 
proposed timetable it does not undertake to commence or complete the 
journey at or in any specified time and it shall not be liable in any way 
whatsoever for any total or partial failure to perform the contract by reason 
of any mechanical or other defect, breakdown, accident or any other cause 
including any strike, lockout, fire, flood or tempest, or for any claims, 
damage or expenses arising out  of any such failure as aforesaid, or any 
delay in the starting, transit, arrival or return of any vehicle.      

2.8   Operator's right to sub-contract:
(a) The operator reserves the right to sub-contract in case of emergency, 
but when this right is exercised the vehicle substitutes will as nearly as 
circumstances permit, compare equally with the operator's own vehicles in 
style, comfort and reliability.

2.9   Tolls an Ferry Dues:
(a) Unless otherwise stated, the quotation include the payments of tolls or 
ferry charges.

2.10  Liability an Indemnity:
a)The operator shall not be responsible and disclaims all liability 
whatsoever for any loss, liability, damage (whether direct or consequential) 
or expense which may be suffered by the convenor or any member of the 
group or any other passenger or person as a result of or which may be 
attributable directly or indirectly to their conveyance including but not limited 
to death, injury or loss of or damage to any goods belonging to such 
persons howsoever caused and whether due to the negligence of the 
operator and its servants, agents and employees or not. The convener and 
the group hereby indemnify the operator against any claims of whatsoever 
nature which may be made against the operator by any party whatsoever in 
any way arising out of loss, damage, death or injury referred to in these 
conditions.
b)The operator shall not be liable for any consequential loss or damage of 
whatsoever nature howsoever caused including loss or damage caused by 
delay or as a result of any passenger or goods not reaching any destination 
timeously or at all.
c)The convener shall be responsible to the operator for any damage or loss 
caused to the vehicle, its fittings or equipment by the negligence or 
misconduct of the convener, his  employees or agents or any member of 
the group.
d)The convener will not permit or cause to be carried more passengers than 
the authorised and actual number of seats in the vehicle and will not allow 
any passenger to sit anywhere in or on the vehicle except in the passenger 
seats provided.
e)The convener undertakes to ensure that any lawful instructions given by 
the drivers of the vehicles will be observed by the passengers insofar as 
they relate to the safety of passengers and the vehicle concerned. The 
convener further undertakes to ensure that the driver approved of by the 
operator shall drive the vehicle at all times and that no passenger shall 
attempt to  drive the vehicle, obstruct or impede the driver or any authorised 
person in the course of his duties.
f)The operator reserves the right to decline: to execute or to complete any 
contract should any term or condition applicable to the special service, not 
strictly be complied with, without prejudice to the operator's right to claim 
damages or other relief from the convener.
   

3. Additional terms and conditions:
·The operator is not responsible for lost or stolen goods during the 
excursion or after the excursion has ended. No person shall do anything to 
interfere with the safe operation of the bus, or safety of the driver or other 
passengers. The driver reserve the right to expel anyone not adhering to 
these terms.
·Smoking and alcohol drinking is not permitted on the operator's vehicles. 
Should the driver believes that a passenger is a danger to him/her, other 
passengers, the safe operation of the bus, or has committed an illegal act 
while in the bus, the operator reserves the right to  immediately terminate 
the service.
·No person shall open the emergency exists on the bus or sit on the roof. 
The host and the driver are in charge and passengers are urged to obey 
their decisions and directions at all times.
·Refusing to comply with the terms and conditions set forth herein could 
result in cancellation of the contract with the operator as signed for and 
indicated during the purchase of a tag. The passenger assumes all financial 
obligations with regard to incurred charges e.g. loss of tag or damage of 
tag.  
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Imfuyo Bus Service
Imfuyo Tarrifs as from 1 December 2018
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Bethlehem 45

Moboabe 55 35

Barnea 55 35 35

Slabberts 65 35 35 35

Sheridan 65 35 35 35 35

Fouriesburg 75 35 35 35 35 35

Dwarsberg 75 55 55 50 50 45 35

Generaalsnek 75 65 55 50 50 45 35 35

Onea 80 65 55 55 50 50 35 35 35

Valeria 80 65 65 55 55 50 35 35 35 35

Ficksburg 90 75 75 55 65 55 35 35 35 35 35

Gumtree 100 75 75 65 65 65 55 55 55 50 50

Clocolaan 115 80 80 75 75 75 65 65 65 55 50

Kilmanock 115 80 80 75 75 75 65 65 65 55 45

Modderpoort 115 80 80 80 75 75 65 65 65 65 55

Ladybrand 125 100 80 80 75 75 75 65 65 65 55

Maserubrug 130 100 100 100 80 80 80 75 75 75 65

Marseilles 130 110 100 100 80 80 80 75 75 75 75

Westminister 130 110 110 100 100 90 80 80 80 75 75

Tweespruit 130 110 110 110 100 90 80 80 80 80 75

Thaba Nchu 160 140 125 125 125 125 125 120 120 120 120

Botshabelo 160 140 125 125 125 125 125 120 120 120 120

Bloemfontein 170 140 140 125 125 125 125 120 120 120 120
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55 50 35

55 50 35 35

55 50 35 35 35

65 65 35 35 35 35

65 65 65 50 50 50 35

75 65 65 90 90 50 35 35

75 65 65 55 55 55 55 35 35

120 110 110 100 100 100 100 65 35 35

120 110 110 100 100 100 100 65 65 35 35

120 120 110 100 100 100 100 75 65 65 65 65

IBL Christmas schedules

SPECIAL HOLIDAY SCHEDULES WILL OPERATE AS FOLLOWS:

4000 series timetable will operate on the following dates:  24 Dec, 27 and 28 Dec 2018

9000 series timetable will operate on the following dates: 18 Dec – 21 Dec 2018 as well as 31 
December and 2-4 January 2019 

17 December is a public holiday due to the fact that Day of Reconciliation is on a Sunday – we 
operate SATURDAY duties.

25 and 26 December 2018 as well as 1 January 2019 – SUNDAY DUTIES. 

On Monday 7 January 2019, we start operating NORMAL DUTIES again

Pamphlets with schedule times will be distributed at all points. 
You can also view the schedule at https://www.interstate.co.za/timetables



The IBL 2019 Calendars
Showcasing the people and locations of IBL
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Interstate Bus Lines (IBL) decided to have photos taken for our upcoming 2019 calendar. Photos were taken at: Botshabelo, 
Brandfort, Central Park, Dan Pienaar, Freedom Square, Koot Nieman, Kyrios, Soutpan and Thaba 'Nchu. 
The Photographer, Pieter Bruwer and IBL Route Controller, Frank Ntsane, travelled to various IBL locations and took some 
beautiful photos.

As part of the project, we also ran a social media campaign for IBL where commuters / social media visitors could "vote" for their 
favourite photos by "liking" their chosen photos. Voting took place from 16 September to 19 October 2018. Here are some of the 
photos that were taken at the locations. We would like to thank our commuters and all followers on social media for helping us 
choose our top 12 photos.

December 2018 | Edition 24



Get to know our IBL passengers
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Lulu Khumalo

Bloemfontein

Me. Lulu Khumalo lives in J.B. Mafora, Bloemfontein. 
She works as a Domestic Worker in Brandwag. Me. 
Khumalo has two children, of which one child is in school 
doing Grade 12 and the other child is job hunting. She 
has been making use of Interstate Bus Lines services for 
over 18 years and she buys a two weeks tag of twenty 
trips. Me. Khumalo enjoys cleaning her house when she 
is off from work, she also likes to attend church every 
Sunday. Her favourite food is braai meat with salads. 
She prefers listening to radio more than watching 
television and reading newspapers and magazines, and 
her favourite radio station is Lesedi FM. Me. Khumalo 
says her favourite colours are blue and white, her 
favourite music genres are Gospel and some dance 
music.

Mr. Xolile Mqulo lives in Phase 6, Bloemfontein. He 
works as a General Assistant at a Dry Cleaners in town. 
Mr. Mqulo has three children and they are all still looking 
for jobs. He buys a two weeks tag of twenty trips and he 
has been using Interstate Bus Lines services for over 33 
years. Mr. Mqulo likes to clean his yard if he is not going 
to work over weekends. His favourite food is Porridge 
and Tripe. He enjoys watching television and listening to 
radio. His favourite television shows are Uzalo and 
Scandal and his favourite radio station is Lesedi FM. He 
says his favourite colours are Gold and Black because 
he is a Kaiser Chiefs fan and his favourite music genre is 
Traditional Xhosa Music.

Xolile Mqulo

Bloemfontein

Masetjhaba Rakhosi

Botshabelo

Mohanuwa Mapinyane

Brandfort

Me. Masetjhaba Rakhosi lives in Section K, Botshabelo. 
She works as a domestic worker in one of the suburbs of 
Bloemfontein. Me. Rakhosi has four children, her son is 
a Police Officer, the other two are unemployed and the 
last born is still in school. She buys a two weeks tag of 
twenty trips and she has been using Interstate Bus Lines 
services for over 12 years. Me. Rakhosi likes to attend 
Church or funerals over the weekends if she is not 
working. She also says that her favourite food is chicken, 
porridge and spinach. She prefers listening to radio 
more than watching television and reading magazines or 
newspapers and her favourite Radio station is Lesedi 
FM. Me. Rakhosi's favourite colours are Black and White 
although she is a Kaiser Chiefs fan and her favourite 
music genre is Gospel.

Me. Mohanuwa Mapinyane lives in Phahameng, 
Brandford. She works as a domestic worker in 
Woodland Hills. Me. Mapinyane has three children, one 
child is working and the other two are still in school. She 
buys a two weeks tag of twenty trips and she has been 
using Interstate Bus Lines services for over 8 years. Me. 
Mapinyane likes to clean her house and spend time with 
her children and grandchildren over the weekends when 
she is not working. She says her favourite food is pasta 
and her favourite colour is red. Me. Mapinyane says she 
prefers listening to radio rather than watching television 
or reading newspapers and magazines and her favourite 
radio station is Lesedi FM.   
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